Q. Is purchasing reconditioned appliances , buying someone else's
troubles?

A. ABSOLUTELY not , remember you are purchasing appliances, that are reconditioned
with a warrranty .

Q.What are reconditioned appliances?

A.To renew and/or to rejovanate the appliance to good full operation for what it was
intended.

Q.What is done during the conditioning process?
A. Complete inspection and replacement of worn parts or leaking gaskets,seals.

Q.What if I'am not happy with the reconditioned Appliances that | have
purchased?

A. We have a 30 day exchange policy, just return them and pick out something else, it's
that easy .

Q.Do | get a warranty with my reconditioned appliances?

A. ABSOLUTELY you get a one year warranty on parts and labour on all reconditioned
appliances .

Q.Does the warranty cover delivery charges , during the warranty
period?

A. No, because the moving compancy is subcontracted by our firm, because of Insurance
reasons.

Q.Can I Purchase a extended warranty on reconditoned Appliances?

A. ABSOLUTELY Please vist http://www.agitatorappliance.mb.ca/extendedwarranty.asp

Q.Is there a charge for delivery?

A. Yes a delivery charge applies Please vist
http://www.agitatorappliance.mb.ca/delivery.asp for more details.

Q.What days or times are available for warranty calls?



A. Monday to Friday 9:00 AM to1:00 PM is available for appointments

Q.What if some other appliance dealer tells me there appliances will last
longer?

A. Ask them to put that in writing with a extended warranty.
Q.Do | save much money by purchasing reconditioned appliances?

A. ABSOLUTELY 1/2 price or more depending on what you have chosen for
purchasing.

Q.Is there a charge for removing my old appliances to scrap?

A. Yes a removal charge applies Please vist
http://www.agitatorappliance.mb.ca/delivery.asp for more details.

Q.What if my appliances are damaged from moving , from the moving
company?

A. Contact the office of moving compancy , they have insurance for damages.
Q.When do the warranties start?

A. Warranties start from the day of payment is recieved and the Invoice is issued , the
insurance is 1 yr from the date on your Invoice...

Q.Are reconditioned appliances cleaned for the costumer?
A. ABSOLUTELY all for your reconditioned appliances are cleaned.
Q.What are the hours of operation?

A.Monday to Sat 9:00 AM to 7:00 PM Sunday closed.

Q.Do we take trade in's?

A.No , we already have a supplier to deliver our appliances.

Q.What if I'am a Winnipeger can | exspect a bargin?

A.ABSOLUTELY! we will mark it up 10% , then minus the discount 10% then that's the
Winnipeg price :)

Q.Is the online show room up to date, if | place a order?



A.ABSOLUTELY , the show room is updated daily.
Q.Can | apply for credit online?

A.ABSOLUTELY , vist the link http://www.agitatorappliance.mb.ca/credit.asp

Q.Is the credit form you have online secured?

A.NO

Q.Is there any Interest on our credit terms?

A.ABSOLUTELY not, interest free, there is a $35.00 administration fee.
Q.If I leave a deposit can you hold a appliance for me?
A.ABSOLUTELY no proplem.

Q.If I purchase a appliance, can | store it in your shop?
A.ABSOLUTELY no proplem.

Q.How Is the Quality of our reconditioned appliances rated?

A.Very high, because we take the time and spend the extra money needed to bring the
reconditioning process to are high standards.

Q.Do we have financing available ?.
A.ABSOLUTELY no proplem, with easy payments.
Q.Do we take trades?.

A.Sorry we do not.

Q.What if I'am purchasing more then one appliance , do | get volume
discount?.

A.ABSOLUTELY .
Q.Do you carry good known name brands?

A.ABSOLUTELY , we stock Maytag, GE Norge,Inglis,Kenmore, Whirlpool,Kitchen
Aid,Viking,Beaumark,Etc.



Q. Do you have online photo's of your reconditioned appliances?

A.ABSOLUTELY We are the only Appliance Company in Winnipeg at present , that
offers the latest "state of the art technology" that downloads the jpg files to the internet.
Goto http://www.agitatorappliance.mb.ca/recon.asp

EXAMPLE of online photo's
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Q. Can I place a custom order for reconditioned appliances?

A.ABSOLUTELY, E-mail us your order agitator@agitatorappliance.mb.ca

Q. What is our product line?

A.We carry Full size , Apartment size Washers, Dryers, Portable & Built-In
Disherwashers,Fridges S/S Water Ice, Ranges,Freezers Crest & Uprights & More.

Q. What's the method of payment?
A. Cash , Personal Cheque, Money order, Bank Draft, Master Card, Paypal.

Q. What if | change my mind about the appliances that | had purchased
, can | get a refund?

A. Sorry all sales are final, We do have a 30 day exchange warranty.



Q. What can | do if the appliances | had purchased from you are not In
my opinion,are not working properly, but a service man checked them
and found no problem , what Recourse do | have?

A. If the parties can not settle there differances then the BBB should be contacted in
writting because we are a member, then tell them your side of the story.Hopfully we can
settle the dispute with there help.

Q.Can | order online?
A. ABSOLUTELY click on the texted link Order from

http://www.agitatorappliance.mb.ca/recon.asp, fill out the order form from which
appliance you are purchasing, then click send, it’s that easy .

Q.What’s the method of payment when ordering online?

A. We appt Cash , Personal Cheque, Money order, Bank Draft, Paypal, Mastercard and or
(cod with in the city limits) .

Q.How does Paypal work?
A. From your Paypal acct you can transfer funds from your visa or mastercard direct into

your Paypal acct, if you do not have one ,then you can sign up at
http://www.paypal.com/

Q.Why should | open a Paypal Acct just to purchase Appliances?

A. From your Paypal acct you can purchase products online , Many web sites are act
Paypal as the main method of payment.



